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I manage a mailing list or bulk-send on behalf of AOL addresses. Why won’t Gmail/Yahoo/Outlook.com and others accept mail from AOL addresses anymore?
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	I manage a mailing list or bulk-send on behalf of AOL addresses. Why won’t Gmail/Yahoo/Outlook.com and others accept mail from AOL addresses anymore?

	Gmail, Yahoo! Mail, Outlook.com and others will certainly continue to accept mail from AOL addresses. 

But now, in order for messages carrying an AOL address in the From line to be delivered, they must also be sent via AOL SMTP. This helps to protect AOL Mail users' addresses from unauthorized use. 

It also stops delivery on what previously would have been considered authorized mail sent on behalf of AOL Mail users via non-AOL servers.  

This can include (but is not limited to) mail from:

    •    Email service providers (ESP) sending mail on behalf of businesses using AOL addresses
    •    Websites with “Share with a friend” functionality, sending mail using AOL addresses
    •    Small business using other 3rd party services to send mail and communication between their employees and / or customers
    •    Services used to forward mail
    •    Mailing lists (listservs)

Mail sent on behalf of AOL Mail users by these types of sources to DMARC-compliant domains will be rejected unless the mail passes SPF and/or DKIM authentication checks AND the domain(s) used in those checks match aol.com.
 
If your service falls into a category mentioned above, you'll need to update how your system sends mail.

For ESPs, 3rd party services, Mail forwarding services and others:

In almost every case, we recommend that you switch to sending mail from your own domain. 

You may also consider using AOL SMTP directly. 

For Mailing lists (also known as listservs):

We recommend configuring reply behavior to fill the From line with the mailing list's address rather the sender's, and putting the actual user / sender address into the Reply-To: line. 

We’d also mention that current “auto unsubscribe” logic based purely on bounced mail might be too rigid until this change has been in place for a while. 

For Website operators with ‘share from email’ functionality: 

Please consider using an email address from your own domain as the From address and populate the Reply-To: line with the address of the person sharing. 
Learn more about DMARC here. 



